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6 ANGOUVER( ERTAGE &OUNDATION FEGOGNIZES THE
DIVERE HSTORY AND QUTUR HERTAGE OF6 ANCOUMVER
AND THAT THE ATY ISLOCATED ON THE TRDITIONAL
ANCESTRLAND UNCEDED TERRTORESOFX, M) ,, K, ) \) M

- USQUEAM  3RWAWP MESH 3QUAMISH AND
9 LOV) TA9 49FIL7 AUTUTH PEOPIES
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4HANK YOU FORVOIUNTEERNG WTH

6 ANCOUMVER( ERTAGE &OUNDATION

6( & 7 EHRELY ONTHE GENEROSTY OF
VOIUNTEERS TO HEIP USATMANY OF
THE PROGRAM S AND EVENTSWE
DEUVEREVERY YEAR " Y SHARNG YOUR
TME YOU AHE HEIPING USSPREAD THE
MESSAGE OF HERTAGE GONFER/ATION
AND ITSGONTRBUTIONS TO

6 ANCOUMERS COMMUNITES AUOUHE
AND SUSIAINABIE FUTUHE 7 HETHER
YOU HE GCONTRBUITING BY
PHOTOGRAPHING IN YOURSPARE TTME
ORSPENDING THE DAY ATAMADR
EVENT YOU AHE SUPPORING HERTAGE
CONER/ATON IN YOURCOMMWNITY



6 ANCOUVER( ERTAGE &OUNDATION WAS GREATED AS A NOT FORPFORT SOOETY IN AND
BECAME A FEGISTERED CHARTY IN AHE #1TY OF6 ANGOUVER-  AYORAND # OUNALORS
WEFE 6( & SARST$ IFECTORS AND FEMAIN ( ONOR\WRY' $ IFECTORS TODAY 3INCE 6( &
HAS BEEN GOVERED BY A ATIZEN BOARD 4HE DAY TO DAY OPERATIONS AFE RN BY A SVIALL
TEAM OF DEDICATED EMPIOYEES

" Y OFFERNG EDUCATIONAL EVENTS SUCH ASHOUSE AND WAIKING TOURS TAIKS WORKSHOPS
AND COUREES AIONG WITH SPEQALEVENTS THROUGHOUT THE YEAR 6( & PROMOTES HSIORC
BUILDINGS AND PIACESAS A MTALEIEMENT IN CURCOMMUNITEES 6( & EVENTSATIRACTA
RANGE OFPARTAPANTS FOM  INTERESTED HOM EOWNERS AND HERTAGE ENTHUSASIS TO
STUDENTS AND PROFESSONALS SUCH ASARHTECTS  INTEROCRDEIGNERS CONTRACIORS AND
PLANNERS 6( & AISO UNDERAKES SPEAALPROECISIN UNE WITH OURMISSON ASWELLAS
FUNDRAING EVENTSAND ACTIMTIES - ANY OF THESE REQUIRE HEIP FFROM VOLIUNTEERS
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4HERE AHE LP TO VOITNG $ IFECIORS OF 6 ANGOUMER ( ERTAGE
S&OUNDATION ! IL $IFECIORS AEE APPOINTED BY THE #ITY OF
6 ANCOUMER- AYORAND # OUNAL FORA TWO YEARTERM BUT MAY BE
HE APPONIED 4HE " QAR MEETS MONTHY THROUGHOUT THE YEAR
AHE " QAD OF $ IFECIORS IS FESPONSBIE FORINCHEASNG PRVATE AND
PUBLC SECTORINVOIVEM ENT AND INVESIMENT IN THE GCONSER/ATION OF
HERTAGE HESOUREES DISIRBUTING FUNDS ACCORDING TO DEVEIOPED
AICCATION PROCESES DEVEICPING PAIAES FOR THE PROGRAMS
UNDERAKEN BY 6( & AND PRIDENTY MANAGING 6( & ASETS

I STHSIS AN ACIVE FUNDRAISNG CFRGANIZATION THE " QAHD ENGAGES
IN FUNDRNSNG ACIMTES AND PROMOIES 6( & TO THE PUWBIC
PFPONORS DONCRS AND PIANNED GMNG PROFEESSONALS 4HE " OARD
OF $IFECIORS AMS TO INGQUDE INDIMDUAIS WITH EX ERISE IN
ARHTECIURE HEAL ESIATE DEVEIOPMENT HERTAGE CGONER/ATON
TOURSM HANANJALMANAGEMENT ESIATE PIANNING FUNDRAISNG AND
COMMUNICATIONS

- AYOR AND #OUNAL AFE ( ONORWY $ IFECTORS OF 6( & FETAINING
UMITED VOTNG RGHIS FEGAING APPONIMENT OF $ IRECIORS
CHANGES TO THE GONSTITUTION AND THE EX RASON OF$ IRECTORS

)NTERESIED IN BEING ON 6 ANCOUMVER (| ERTAGE &OUNDATION S QAFD
OF$ IRECIORS  OLEASE GONTACT OURYX BIUTVE $ IRECTORFORDETAILS
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I' PPLYING FORA 6 OWNTEEROCHTION
OROSPECTIVE VOIUNTEERS CAN APPLY TO VOUWNTEERWTH 6 (- & THROUGH OURGENERALINQUIRY FORMI
A SPEGRCROE EVENTAPPLCATON ORBY GONTACIING 6( & DIFECIY 2 EGARIESSOFTHE
APPUCATON AVENLE Al VOIUNTEERS WILLGO THROUGH AN INTERAEW AND REGISTRATION PROCESS
I' PPLCATION FORA VOIUNTEERPCOI TION DOES NOT GUARANTEE ACCEP TANCE AND ISAT THE
DISCHETION OF THE VOIUNTEERM ANAGERCORPROECT MANAGER 6 QUNTEERSWILLBE GONTACIED FOR
ALAVAIABIE OPPORUNITES UNIESS THE VOIUNTEERSPEQRCALLY INDICATES THAT THEY AHE ONLY
INTERESTED IN ONE PARICUARROE

JNTERAEW AND 2 EGISTRATION O FOCESS
I ILPROSPECTVE VOIUNTEERS AHE HEQUIRED TO PARIAPATE INABREF  MINUIES INTERAEWBY
PHONE IN PERBON ORMVRUALLY FORANY VOILNTEERPCSTION 4HSISAN OPPORUNITY TO
DETERMINE THE SUTABILTY OF THE PROSPECTIVE VOIUNTEERAND TO ENSURE 6( & ATSTHE NEEDS OF
THE VOIUNTEER 0ROSPECTVE VOIUNTEERS FORIARGEREVENTS EG (| OUE 40URS MAY BE REQUIRED
TO HAVE AN IN PERSON ORVIRUALINTERAEW IN PLIACE OFA PHONE INTERAEW

4HOSE ACCEPTED TO VOUWNTEERWTH 6 (' & ARE FEQUIRED TO REMEW THE 6 OUNTEER( ANDBOCOK
AND GOMPLETE A 6 OWUNTEER2 EGISTRRTTON &ORV ! ILMOIUNTEERS WIILBE PROMDED WTHA6( &
BRANDED VOUNTEERT SHR AND NAME TAG 6 OIUNTEERS CANNOT PARIAPATE IN VOUNTEERFOES OR
EVENTSWTHOUT A COMPILETED 6 OQUNTEER2 EGSTRATTION &ORVI INQUDING PROMDING 6( & WTH AN
EMERSENCY GONTACT 0 ROSPECTVE VOUUNTEERS CAN WITHDRAW THEIRAPPLCATION ATANY TTME

# RMINAL2 ECORD # HECKS
I THSTME 6( & DOESNOTREQUIRE A # RMINAL2 ECORD # HEQK TO BE GCOMPLETED FORANY
VOIUNTEERPCOSTION 6( & FESER/ES THE RGHT TO CGHANGE THSPQLCY ATANY TME AND REQUEST
GHEGKS FFROM NEW AND EXISTING VOIUNTEERS
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# OILECTION OF0 ERSONAL)NFORVIATION

O ERBONALINFORMATION GOILECTED BY 6 A IIOUVER( ERTAGE &OUNDATION 6( & MAY INQUDE BUT
NOTBE UMITED TO THE FOLOMNG

- . AME

« OHONE NUMBER

« YMALADDHESS

« 7 OKORHOME ADDHESS

« Y ERGENCY GONTACT INFORVATION

« ( EAIHREIATED CONCERNS |IE ALIERGIES

5 S OFOERSONAL)NFORMATION
6( & GOLECTS PERBONALINFORMATION IN OFDERTO
« - ANAGE COMMUNICATION VOIUNTEERHOURS AND EVENT GOORDINATION
«  $ISEMINATE INFORVIATION FEGARDING 6 ( & VOWUNTEEROPPORUNITIES PROGRAMS AND EVENTS
« N THE EVENT OFAN EMERGENCY PROMDE BEST CARE TO THE VOILUNTEER

$ 1ISAOSUHE OF0 ERBONAL)NFORMATION
6( & EMPIOYEESWORING WITH VOIUNTEERS MAY ACCESS THE INFORVIATION ASISNECESSARY TO
PROMDE THE SERACESAND OPPORUNITIESAS QUTINED IN THS POLCY 0 ERBONALINFORMATION WILL
NOTBE DISAOSED FORPURPOSES OTHERTHAN THOSE FORWHICH ITWASGOLECTED EX EPTWTH THE
GONENT OF THE INDIMDUALORAS FEQUIHED BY IAW

3EQURTY OF0 ERBONAL)NFORMATION
6( & SIOAES PERBONALINFORMATION IN A MANNERTHAT ENSURES SEQURTY AGAINST UNAUTHORZED
ACESS AITERATION ORDEIETON ATA IEVELGOMMENSURATE WTH ITSSENITMTY

# FEDIT CAFD INFORMATION ISNOTRETAINED BY 6( & # HEDIT CARD INFORVIATION GOLLECTED BY SIARFIS
HETAINED ONLY SO ASIONG ASITIS FEQUIHED FORPROCESING PAYMENT

OLEASE NOTE THAT ANY UNPROTECTED EMAILGOMMUNICATION MA THE )NTERETISSUBECT TO
POSIBIE 1OSS INTEREPTION ORAITERATION # ONFEQUENTLY WE GANNOT AND AHE NOT HESPONSBLE
FORANY DAMAGES YOU MAY SUFERIFYOU TRANSMIT PERSONALINFORM ATION TO USMA THE )NTERET

6( & PROMDESUNKSTO OTHERWEB STES ! S6( & DOESNOT CONTFOLTHESE STES WE WOUD
ENCOURGE YOU TO -EMEW THEIRINDIMDUAL PRVACY POLAES
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6 ANCOUMER( ERTAGE &OUNDATION ISCOMMITIED TO PROMDING A SAFE HEAITHY AND
SUPPORIVE WORK ENVIFONMENT BY THEATING OURSIAH- VOILUNTEERS AND EVENT PARIAPANTSWTH
FESPECT FAIRESS AND ENSTMTY

6 ANCOUMER( ERTAGE &OUNDATION WILLNOT TOIERATE ANY TYPE OFMOIENCE ORHARMSSVIENT
WTHN THE WORKPLACE ORDURNG HEIATED EVENTS ORACTMTIES INAUDING
« OHYSCALASSAUT
« SBEXUALASSAUT
o AHREAT VERBALORWRTIEN
«  G6ERBAL%VIOTIONAL 0 SY(HOOGICALABUSE
« 7 ORKPIACE" ULYING

6 OIUNTEERS AHE ENCOURMGED TO HEPOR ANY INSTANCES OFMOENCE ORHARRSSMEENT TO
MANAGEMENT

- ANAGEMENTWILAESPOND PROMPTLY ASEESSTHE STUATION. AND ENSURE THAT ANY
NECESSARY INTERENTONS AHE FOLOWED  INAQUDING FAALITATION OFMEDICALATIENTON  FEFEHRAS TO
COMMUNITY AGENAJES ORTHEATING PRACTTTIONER GOMPLETION OFINGDENT HEPOR' HEPORING TO
PQAUICE ASHEQUAED AND TEAM DEBREHANG

(o K B r eV

7 ARNING
I WARNING WILLBE ISSUED IN THE EVENT OFVOIUNTEERS EX HBITING POORBEHAMOURORATTTTUDE
NOT FOLOMNG GUIDELNES HESPONIBIUTES ORDIRECTON OFSIAH- LIEAD VOUWNTEERS BEING
ABIENTHFOM A SCHEDUED SHH WTHOUTNOTRCATTON MULIPLE GANCELATIONS OF SCHEDUED
SHHS ORCAHEIESTY DISICING PRVATE INFORMATION 6 OUNTEERSWILBE GVEN A AEAR
EXPLANATION OF THEIRINDISCHETION AND ITSIMPACT AND IFREQUIRED THE 6 OUNTEER- ANAGERWIL
OUTINE A PIAN ON HOW THE INDISCHETION CAN BE AVOIDED IN THE RJTUHE

# ONFEQUENCES
SAILUAE TO MEANINGRULY ADJUST BEHAMOURFILOMNG THE HRST WARNING WILLRESUT IN DISVIISSAL

JMMEDIATE $ ISVIISSAL
( ARARSSVIENT ORBULLYING OFFELLOW VOIUNTEERS ORSIAR- DEUBERATELY DISIOSNG PRVATE
INFORMATION OF6( & STAFF VOIUNTEERS ORMEMBERS OF THE PUBLC OROTHEREGEEGIOUS
PURPOSERULINDISCRETTIONS WILRESUT IN IMMEDIATE DISVIISSAL
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6( & SIRVES TO HOST INQUSVE AND ACCESSBILE EVENTS THAT ENABLE INDIMDUALS OFAILABILTIES TO
FULY PARIAPATE IN CURPROGRAMMING  /ENT FAALTIES AHE SCHEENED FORACCESSBILTY AND
DISAOSED TO PARIAPANTS IN ADVANCE

S&ORVIRUALEVENTS LVE CAPTIONING WILLBE PFOMDED  AND A FEGORDING WILLBE SENTOQUTWTHN
TAOWEEKS OFTHE MRUALEVENT 7 E WILLENDEAVORTO ACCOMM CDATE ADDITIONALHEQUESITS
WHERE POSSBIE ON STE FEQUESIS CANNOT BE GUARNTEED

7 HEN REGISTERNG FORAN EVENT PIEASE IETUSK W OFANY ACCESSBILTY RFEQUIFEM ENTS THATWE
SHOUD BE AWARE OF SO WE CAN BEST HEIP YOU ENDY THE VRUALORIN PERSON EVENT
2EQUREEMENTSMAY INGUDE UME CAPTIONING ! 3, INTERPRETERS CAPTIONED MEDIA ORACCESSBIE
DOQUMENTS oM REGORDED EVENITS HEQUESIS FORTHE SPEAK IRTO USEE A VOICE AMPLYING
DEMCE ACCOMM CDATIONS FORMGBILTY IMPAIRMENTS AND ORDIETARY RESIRCITONS ORALEFRGIES
INQUDING THOSE TO STRONG FRAGRINCE AND STENTS

. OVOWNTEERWILBE DEQINED SIRCILY BASED ON THEIRABILTY AND 6( & WILSIRVE TO AND
MEANNGRULROES TO SUTAILABILTES )TISIMPORANT TO NOIE THAT DUE TO THE NATURE OFSOME
HSIORCBUIDINGS 6( & ISNOTABILE TO GUARNITEE THAT EVERY STE WILLBE RULY ACCESSBIE

( OMVEVER 6( & WILLENDEAVORTO MAKE AlL POSIBLE ACCOMMODATIONS

)FYOU HAVE ANY FEEDBAK  QUESTIONS ORWOUID LK ETO HAVE A GONVERSATION ABOUT YOUR
ACCESSNEEDS PIEASE GONTACT USATMAIL VANCOMERFERTAGEFOUNDATION ORG
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6 OLLUNTEERS AHE AN INTEGRALPART OFOURTEAM AND ARE ESEENTIALTO PROMDING AN
EXCELENT EXPERENCE FOROUREVENT PARTAPANTS 6 QLUNTEERS ENHANCE THE WORK
OFSIAH-AND ITISESENTALTHAT AL VOUNTEERS AND STAH-UNDERSIAND AND HESPECT
EACH OTHERS HESPONSBILTES ABILTES AND NEEDS

)TISESENTALTHAT BOTH VOUNTEERS AND 6 ( & SIAH-BE RELLABLY REACHABIE MA
EMALORPHONE COMMUNICATE WTH PROMPTNESS AND ADHERE TO COMMITMENTS
' VOIUNTEERS SIAF-GONTACT MAY VARY BY PROECTOREVENT | 6( & SIHFMEMBER
WILLAWAYS BE AVAILABIE ON STE ORWORK ING DURNG AN EVENT TTME

6 OLLUNTEERS AHE EXPECIED TO FOLOW A ILPROTOCOLS AND DIRECTTON ASESIABLSHED
BY 6( & SIAFFAND SIAFAPPOINTED VOIUNTEERIEADS 6 OUNTEERSWHO ASSSTWTH
RINNING SUCCESTULEVENTS ARE THE FACE OF THE ORGANIZATION | SSUCH VOULNTEERS
ARE EXPECTED TO UNDERSTAND 6( & SMISSON AND BEHAVE AND PRESENT
THEMEIMVES PROFESSONALLY WITH A RENDLY AND APPROACHABIE DEMEANCR

6 OLLUNTEERS AHE AISO HESPONSBLE FORUPHOIDING AILRIES AND ORGUIDELNES
ASSOJATED WTH THE EVENTATAILTIMES

6( & PROVIDESA BRNDED VOUNTEERT SHRTAND NAME BADGE FOREVENT
VOUNTEERS 4HESE ITEM'S SHOUID BE KEPTIN GOOD GONDITION AND WWORN AT ALL
TMESWHIE VOUNTEERNG ATPUBLCEVENTS 7 E ENGOURGE VOLUNTEERS TO DIFECT
QUESTIONS ABOUT6( & TSGOAIS AND MISION TO STAFFAND BOARD MEMBEFRS
OLEASE DIFECT ALMEDIA INQURESTO 6 ( & STAFF
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« &UHLL YOURRIE TO THE BEST OF YOURABILTY
o " EPROMPTAND RELABIE
o " E GONIDERTE AND GIVE ASMUCH NOTICE ASPOSSBIE IFYOU MUST CANCEL
o " EWILNG TOIEARN OPENTO GHANGE PARIAPATE IN ANY OFERED TRAINNG MAK EEVERY
EFFOR TO ATIEND BREANG SESSONS AND HEAD MATERAISPROMDED BY 6( &
o | SKQUESTONS AND PROACTIVELY EXPHESS ANY CONCERNS ORISSUESTO 6 (- & STARF
+ ORCHTZE YOURSAHETY AND THE SAFETY OFOTHERS IDENTIFY ANY POTENTIALHAZARDS AND NOTIFY
VOUNTEERIEADS OR6 (' & STAFFIN A TMELY MANNER
« +EEP CONHDENTAUTY OFANY SENSTIVE INFORMATION YOU MAY BEGCOME AWARE OFORBE
AESPONSBLE FOR
«  OFOIECT AND SAHEGUARD THE ASEETSOF6 (1 & AND ANY MEMBERS OF THE PUBLICOR
ORGANIZATIONS 6 ( & GOLABORATESWTH
« "EIOYALTOTHE 6( & MISSON SIATEMENT BRANDING AND MESSAGING TO OCFFERGONISSTENCY
AND INTEGRTY TO THE PUBLC
«  &AIOW THE GUDANCE AND DEASONS OFSTAHAND STAF-APPOINTED VOIUNTEERIEADERS
« " ERESPECIFL THOUGHTRL GOOPERTIVE AND FAIR

6" 1 |/ /\

40 BE THEATED WITH HESPECT AND DIGNITY ATAILTMES

40 BE GMVEN A AEAR UNDERSIANDING OF EACH FOE AND HOW IT MEANINGRULY
IPPORS6( & SMISSON

40 HECEIVE ADEQUATE TRAINNG GUIDANCE SUPPOR AND DIRECTION TO ENABIE
THEM TO MEET THE VOUNTEERROEGS NEEDS

40 HAVE THE FREEDOM TO PROMIDE FEEDBACK AND ORADDHRESSCONCERNSTO6( &
40 BE HEGOGNZED FORTHEIRGONTRBUTIONS

40 WORKIN A HEAHY SAFE EQUITABIE AND RESPECTRALENMFONMENT




2ESPONIBILTES

« #COULECTMATERAISFFOM THE 6( & OFHCE AND RETURN UNUSED MATERAIS

« 4AKE GUDANCE FFOM 6( & STAF-TO DETERVIINE THE APPROPRATE DISIRBUTION
SPPACES IOCATIONS

«  $ EIMERMATERALS THROUGHOUT THE # ITY OF6 ANGOUMVER AS DETERVIINED

« )FAPPUCABLE INQUIFE ABOUT AND FECEIVE PERVIISSONSTO POSTMATERAIS IN PUBLC PRVATE
SPPAESINPERBONORBY PHONE . OIE 6 OUNTEERS ARE NOT TO REACH OQUTMA THEIR
PERSONALEMAILORPFOVDE THEIRPERBONALINFORMATION ASA 6 (- & GONTACT

4IME # OMMITMENT

4HE VOUNTEERCAN EXPECT TO COMMIT HOURS PERDISIRBUTON OB SEVERALTTMES PERYEAR
4HE DISITRBUTION CAN BE SEIFPACED ON THE VOUNTEERS OWN SCHEDUE  $ EADUNES FORWHEN
MATERAIS ARE EXPECIED TO BE DISIRBUTED WILBE COMMUNCATED IN ADVANCE

1 UALHCATIONS
- 2EUABIE HANDIE MATERAISWITH CARE AND EFHAENT

« | BILTY TO APPROACH AND COMMUNICATE WTH BUSNESTES AND THE PUBLCWTH A RENDLY
MANNER

- , IFFMODERIEL HEAVY BOXES OFMATERAIS
«  OFOMDE THEIROAWN TRANSPORATION AND INAURTHE GOSTIS OF SUCH TRRINSPORATION
I BILTY TO NAMGATE ARDUND 6 ANCOUMER

3UPPOR
4HE VOUNTEERAEPORSTO THE ! DMINISIRATTON AND 6 OUNTEER- ANAGER
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" E AMILARWTH THE EVENT LOCATION AND SCHEDUE
« 3ETUP AND AQEAN UP TABIES GHAIRS TENTS BANNERS ETC
« ' HEETAND SGN IN PARIAPANTS ANSAERGENERALQUESIIONS
« ( ANDOUT MATERALS ORDOOUMENTS
«  $IFECTPARIAPANTSTO FEATNG WASHOOMS ACTMTIESETC
« | HSTWTH MANAGING AND DEUMERNG EVENT ACTMTIES TO PECPIE OFAILAGES
« | GEPTCAIH DONATIONS
« | SHSTWTH PREPARNG FOCD TRAYS AND MANAGING REFHESHMIENT TABLES
« 30ME EVENTSMAY REQUIRE A SPEARC DHESS GODE

4IME # OMMITMENT
6 OUNTEERS CAN EXPECTATIEAST HOURSPEREVENT | ONGEREVENISMAYBE UP TO  HOURS
ORBE SPUTINIOHHS WENTSTYPICALLY TAK BPLACE ON WEEK DYABEVENINGS ORWEEK BDS

1 UAILHCATIONS

« 0CgTMVE ATTITUDE AND FRENDLY DEM EANOR

« ' HEATINTERPERBONALXILS AND ABILTY TO GONNECT WTH DIVERE AUDIENCES AND AGES

« | BIE TOTAKE DIHFECTON AND MANAGE TASKS INDEPENDENTLY

« | BIE TOASSSTIN ULHING HEAVY ITEMS SUCH ASTABIES NOT REQUIRED AND AITERNATIVE FOES
CAN BE ASSGNED BASED ON ABILLTY

«  S&UNDRASNG EVENTVOUNTEERS ARE EXPECIED TO HAVE K WIEDGE OF6( & SMISSON AND
PROGRAM S

«  +NOMEDGEABIE ABOUTHERTAGE ARCHTECIURE ORHSIORY ISNOTNECESSARY BUT THOSE
KUSWILBE VERY WEIGCOME

«  &O0D SAHE OR3ERANG IT21GHT# ERTRCATESAHE AN ASET

3UPPOR
4HE VOUNTEERAEPORS TO THE ! DMINISIRATION AND 6 OUNTEER-  ANAGERAND WILLBE SUPPORED
ON STE BY OTHER6 ( & SIAHFMEMBERS
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((OUSE TOURS

( ElP WITH HOUSE SETUP  INAUDING PCSIING SGNAGE AND DISIRBUTING MATERALS

7 EIGOMING PARIAPANTS GHECKING TIAKK BS AND REGOMDING DATA

' NSAMERNG QUESTIONS AND PROACTIVELY ENGAGING WITH PARTIAPANTS

SOLOMNG EXPIAINING AND ENFORING THE TOURGUIDELNES SUCH AS THE FEQUIEEMENT TO
AEMOVE SHOES NO CEIIPHONES ORPHOTOGRAPHY  EAING THE HOW OFPARTIAPANTSTO AVOID
GONGESTON  NOT ALIOMNG THOSE UNDERTHE AGE OF  TO ENTERTHE HOUEES ORTHOSE
WTHOUT TICKETS

I SSSITNG WITH AOCING AND AEANUP n TAKING DOMN SGNS GOLECTING TAPE  TRASH
AIPBOARDS AND ASSEMBLNG QUTSDE FORPICK UP

, EAMING THE HH ORHOUSE ONLY ONCE DISMISSED BY IEAD VOILNTEER

$ IFECIING ANY ONSTE ISSJESTO6( & SIAR-

$ FESING APPROPRATELY BASED ON INDOORCROUTDOORPOISTION AND WEARNG 6 ( &
VOIUNTEERT SHR PROMDED

7_AKING TOUS

YNSURNG PARTAPANTS ARE ALMEETING IN THE SAME IOCATION

" HEETING AND SGNING IN PARTAPANTS ANSAERNG GENERALQUESTIONS

YANSURNG UNEXPECIED OR@EEPIACEMENT PARTAPANTS SGN A LABILTY WAIVERAND HEGORD
THEIRINFORMATION

+EEPING PARIAPANTS TOGETHERDURNG WAIK ING PORTONS AND ENSURE PARTAPANTS AHE NOT
OBSIRJCIING SDEWAKS ORSTANDING IN AREASTHATPOE ASAFETY RXK IE / N THE STHEET

4 AKE PHOTOGRPHS IFAPPLCABIE



4IME # OMMITMENT 7 AIKING TOURCOMMITMENTS AHE HOURSEACH ( OUE TOUR
COMMITMENTS AHE HOURSHHS PIUS AT LEAST ONE HOURTRAINNG SESSON (| OUE 40UR
, EAD VOUNTEERS WILHAVE ADDITIONALTTME GCOMMITMENTS

1 UAIRCATIONS
« [/ UGONG RENDLY DEMEANCR PROACTVE AND GOM FORABIE INTERACITNG WITH A DIVERE
RANGE OFPECPLE
«  YAGERTO IEARN AND SHARE INFORVIATION
« | BIE TO FOLOW GUIDELNES AND ENFORE THEM TO THE PARTAPANTS EFFECTVELY
« 7 ILLNG TO READILY ACCEPT THE LEADERSHIP AND DIRECTTON OF SIAHFMEMBERS HAVE THE
AWAHENESS TO KNOW WHEN TO AKX QUESTIONS ABOUT TASKS ORHOW TO ADDHESS STUATIONS

3UPPOR 4HE VOIUNTEERAEPORSTO THE ! DMINISIRATION AND 6 OIUNTEER-  ANAGERAND WILLBE
SUPPORED ON STE BY OTHERG ( & SIAHFMEMBERS ORIEAD VOUUNTEERS 3TAFMEMBERSWILBE
AVAILABLE BY PHONE DURNG THE VOILNTEERS SHH

6 QUNTEERROES AHE NOT UMITED TO THOSE QUTLNED IN THE 6 OUNTEER

( ANDBOOK 3PEQAL ONE TME ORNEW REGURRNG FOIESMAY COME UP AS
NEEDS APPEAR 6 OIUNTEERS AHE ENCOURAGED 1O EX IESS DESHE 1O [EARN
CERAIN IS OROHEREXPERISE AND WILLBE GONTACTED IFOPPORUNITES AHRSE

























